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FHLB Dallas Advisory Council
Michelle Whetten, Chairwoman
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Welcome to the 2015 Advisory Council Annual Report, titled Blueprint 
for Innovation. In these pages, we will look back at 2015. You will learn 
about the innovative ways that FHLB Dallas, through its Community 
Investment programs and member institutions, improved lives of very  
low- to moderate-income citizens. 

As in years past, demand for Affordable Housing Program (AHP) funds 
remained strong in 2015, particularly among projects that help very  
low-income citizens. More than $8 million in AHP funding was awarded  
in 2015. From the 34 AHP projects approved for the year that supported  
the creation or rehabilitation of 1,101 housing units, 78 percent 
supported very low-income households.

News and information about the AHP and the other programs were 
disseminated through workshops and webinars to reach members, as 
well as real estate and community development organizations. New in 
2015, the Bank held its first Community Reinvestment Act (CRA) Forum 
in New Orleans to share with members how FHLB Dallas programs like 
the AHP can help financial institutions not only meet their CRA goals, 
but also create new business opportunities.  

A significant impact is made annually through the Homebuyer Equity 
Leverage Partnership (HELP) program and with the Special Needs 
Assistance Program (SNAP). Last year was no exception. Both programs  
are set aside from AHP funding.   

Nearly $1 million in HELP funds provided 199 income-qualified, 
first-time homebuyers with down-payment and closing-cost assistance. 
Among them was retired nurse Sheila Thrift, who bought a home in Fort 
Smith, Arkansas, with support from a $6,000 HELP grant through First 
Financial Bank. “Owning the house has given me a future I can look 
forward to,” she said.

In 2015, nearly $1.5 million in SNAP grants was awarded to 319 
special-needs and elderly homeowners who obtained critical home 
repairs and modifications. One of those homeowners was Diane Bush 
of Tupelo, Mississippi. She benefited from the city’s innovative strategy 

to leverage its programs with SNAP funds from FHLB Dallas. Ms. 
Bush learned of the program through a friend, which eventually 
led to a SNAP grant through the city and BNA Bank. It paid to 
replace a rotting floor, repair her central heat, and more. “I get so 
emotional when I try to talk about it,” she said through tears, while 
talking about the grant’s impact on her life.

The Housing Assistance for Veterans (HAVEN) program, though funded 
outside of the Bank’s AHP, is an important program that contributes to 
the quality of life for military personnel, veterans, and their families. The 
unique program was developed in 2011 to provide home repairs and 
modifications for veterans and active-duty personnel who are disabled 
as a result of active military service since September 11, 2001. You will 
read about one of those veterans — Steve Williams — who was awarded 
Mississippi’s first-ever HAVEN grant. 

On the economic development front, the Bank funded 50 grants in 
2015 through its innovative Economic Development Program Plus 
(EDPPlus). The grants of up to $25,000 each help FHLB Dallas members  
to effectively compete for small business customers in their 
communities. In 2015, there were $998,987 in grants that helped 
small businesses across the District, including a company in New 
Mexico that makes soap from goat’s milk. This soap maker used 
a $10,800 EDPPlus  grant from FHLB Dallas and Western Bank to help 
renovate and expand into a 2,500-square-foot building.

In 2015, FHLB Dallas Community Investment programs provided  
members and community organizations with innovative funding 
opportunities to best serve our District. In 2016, we will continue to 
provide our member institutions and the communities they serve with  
a blueprint for innovation.

Sincerely,

Michelle Whetten
Advisory Council Chairwoman

A
D

V
IS

O
RY

 C
O

U
N

C
IL

 A
N

N
U

A
L 

RE
PO

RT
  |

  B
lu

ep
rin

t f
or

 In
no

va
tio

n 
 |  

 2
01

5



A
D

V
IS

O
RY

 C
O

U
N

C
IL

 A
N

N
U

A
L 

RE
PO

RT
  |

  B
lu

ep
rin

t f
or

 In
no

va
tio

n 
 |  

 2
01

5 It’s “nothing but net” when George Gervin gets involved. The NBA Hall 

of Famer and former San Antonio Spurs star joined dignitaries in January 

2016 to celebrate the opening of the George Gervin Retirement Apartments. 

Attending the grand-opening event were U.S. Representative Joaquin Castro 

(TX-20), State Representative Justin Rodriguez (TX-125), as well as several  

representatives from Broadway Bank, the Federal Home Loan Bank of Dallas 

(FHLB Dallas), and students from the George Gervin Academy and the George 

Gervin Youth Center’s YouthBuild Program.

 “I got a lot of recognition as a basketball player. It doesn’t compare to what I 

do in this community,” Mr. Gervin said.  “When I see smiles on people’s faces 

and people coming up to me to say, ‘Thank you for what you’re doing in the 

community,’ that’s what makes me happy.”

In 2014, the $7 million project was awarded a $500,000 Affordable Housing 

Program (AHP) grant from Broadway Bank and FHLB Dallas, with additional 

funding from the U.S. Department of Housing and Urban Development. The 

project opened in 2015, and serves a total of 57 residents.

“San Antonio continues to invest in communities that create affordable  

opportunities for folks,” Representative Rodriguez said. “This is a good  

example of where government and the private sector can team up and make 

sure we are doing the right thing for the residents and the neighborhoods.”

“Doing the right thing” with affordable housing has helped many San Antonio 

residents, like Margarette Ross, 64. Without the new apartments, she said she 

would be living with family. 

“It’s affordable. The facility is very nice,” Ms. Ross said. “I have a nice area, a 

safe area, and it’s protected.”

Jim Goudge, Broadway Bank chairman and a member of FHLB Dallas’ 

Board of Directors, said the AHP is a beneficial tool for community investment.

“Since becoming a member of the Federal Home Loan Bank of Dallas several 

years ago, Broadway Bank has been able to work with other nonprofits and 

receive over $3 million in grants  from the Federal Home Loan Bank to give to 

those organizations.”

San Antonio Scores with         
George Gervin Senior Apartments
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 This is a good example of where government  
and the private sector can team up and make  
sure we are doing the right thing for the residents 
and the neighborhoods.

— State Representative Justin Rodriguez, TX-125



The retirement facility accommodates not 

only seniors, but it also houses homeless and 

disabled citizens. Specialty design features  

include wider doors, lower cabinets and stove 

knobs, and expanded parking.

“This facility is evidence of our commitment 

to helping the vulnerable population of 

San Antonio,” Representative Castro said. 

“I applaud the Federal Home Loan Bank of 

Dallas, Broadway Bank, and the George Gervin 

Youth Center for being  part of this wonderful 

community-driven initiative to help make 

affordable housing available to our seniors.” 

5



In 1954, Dwight D. Eisenhower was president, and we “loved Lucy.” That 

same year, Albuquerque Gospel Mission founder Arthur Fleischer 

and his wife moved from Chicago to minister to Albuquerque’s poor 

and homeless by providing food, shelter, and clothing.

Today’s Albuquerque Rescue Mission has expanded under the executive  

leadership of Pastor John Hill and staff. Approximately 377,000 people are fed 

here each year. But the basics, though vital to living, are not enough for many 

homeless, who must get clean from substance abuse. 

“We realized we were just putting them back out on the street. There was really 

no change,” Pastor Hill said. As a result, the Mission now offers up to a 22-month 

residential program that includes counseling, case management, job coaching,  

life-skills training, and after care. 

The long-term commitment means the Mission requires updated and 

additional living quarters. In 2015, two Affordable Housing Program (AHP) 

grants totaling $786,000 were awarded for this purpose by the Federal 

Home Loan Bank of Dallas (FHLB Dallas) and New Mexico Bank & Trust. 

Affordable Housing Grants Help Convert Two 
Buildings to Assist Homeless in Albuquerque
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If these grants aren’t available, there’s no 
affordable housing; there’s no transitional 
housing; there are no programs.

— U.S. Representative Michelle Lujan Grisham, NM-1
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VIDEO TESTIMONIAL

Click here 
to view a video 
on this project.

https://youtu.be/eFiWiH5MOUo


How It Works
Affordable Housing Program (AHP) funds must be used to  
benefit households with incomes at or below 80 percent of 
the median income for the area. 

What Qualifies for Funding
The purchase, construction and/or rehabilitation of: 

 Owner-occupied and rental homes
 Single- and multifamily housing
  Infill development (development on vacant or underused 

parcels of land within existing urban areas) 
 Transitional housing
 Housing for the homeless

2015 Funding Round: Annual competitive funding

AHP Information Workshops: January and February 

More Information: 800.362.2944 or fhlb.com

The funds will be used to renovate a dance studio into 26 units of  

transitional housing for women, as well as to renovate an existing building to be 

used as 60 units for men’s transitional housing.

“The Albuquerque Rescue Mission is a lifeline in this community for individuals 

and families who find themselves without the infrastructure or the opportunity 

to do what most people take for granted,” said U.S. Representative Michelle Lujan  

Grisham (NM-1). 

She thanked FHLB Dallas and its members for providing much-needed funding. 

“This housing will open doors that otherwise would remain closed to a vulnerable 

population,” said Ms. Lujan Grisham. “The Federal Home Loan Bank and the  

partnerships they have with local banks, including New Mexico Bank & Trust, 

provide an environment that gives these programs a fighting chance to actually 

deliver services. So if these grants aren’t available, there’s no affordable housing;  

there’s no transitional housing; there are no programs.”

R. Greg Leyendecker, president and CEO at New Mexico Bank & Trust, says  

the work of the Albuquerque Rescue Mission serves a critical need in the  

community. “We are pleased to be able to support them in their service to  

people who have nowhere else to turn,” he said. 

Pastor Hill said the nonprofit’s objective is to increase the size of its programs. 

“We, as caregivers, are trained to get as many homeless off the streets as we 

can. We want to help people get healthy.” 

For Mission residents like Linda Marie Bagley, who said she has battled  

alcoholism most of her life, the Mission is what brought her back from the brink 

of depression. 

“They care for you as a person. You’re not just a number,” she said. “I no longer 

have depression. I no longer have anxiety. I am excited to face each day. This is 

a beautiful, wonderful program. It saved my life.” 
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2015
Amount  

Awarded:  
$8.1 millionGrants 

Awarded: 
34

Units: 1,101

Since 1990:
More than     

$218 million 
to assist 

more than 
40,000 families.

Annual 
Maximum 

Award:
$500,000 

per project

Innovative Partnerships:
Affordable Housing Program





Former hotel clerk Angela Singleton, 56, used to worry more than 

most about rain. The roof on her 1890s-era Natchez, Mississippi, 

home had large holes. To keep her possessions dry when it rained, 

she would move things around in the house.

Ms. Singleton, who is partially blind and unable to work after three 

strokes and a heart attack, looked for agencies to help her. Then she 

learned about the Special Needs Assistance Program (SNAP) grant,  

offered by the Federal Home Loan Bank of Dallas (FHLB Dallas) through 

its member institutions, including Home Bank in Natchez. The program  

provides grants to assist income-qualified, special-needs homeowners 

with necessary home  repairs and modifications.

A grant of $4,362 from Home Bank and FHLB Dallas paid for the repair of Ms.  

Singleton’s slate roof and the installation of flashing around her fireplace.

Home Bank Senior Vice President and Mississippi Market President  

Deanna Bowser said she appreciates the opportunity to partner with 

FHLB Dallas in the allocation of SNAP funds. “We are thankful that Ms. 

Singleton received the roof repairs she needed, and we were able to 

be part of the solution,” she said. “The SNAP program reaches in-need  

residents of Natchez, and we are glad we can participate.”

The city of Natchez works with local banks and FHLB Dallas to support 

grant applicants and recipients. James Johnston, Natchez community  

development director, assisted Ms. Singleton with the SNAP application. 

“The SNAP program has innovatively brought together community banks, 

like Home Bank, with the city of Natchez. It has been a successful program, 

and we are pleased to be part of it,” Mr. Johnston said. 

Ms. Singleton said the SNAP grant helped her tremendously.  

“I have a limited income and never would have been able to save up to have 

the repairs done,” she said. “I am so grateful for Home Bank and the city  

of Natchez.”

Home Bank Vice President and Business Development Officer Patricia 

Bonds works with Mr. Johnston to facilitate the grant program. She said 

SNAP is a benefit to many families in Natchez. “Home Bank is pleased 

to partner with FHLB Dallas for the disbursement of SNAP funds to help  

individuals and families in need.” 

Partnerships in Natchez Put 
New Roof on Historical Home
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The SNAP program has innovatively brought together community 

banks, like Home Bank, with the city of Natchez. 

— James Johnston, Community Development Director, Natchez, MS
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Homeowner Plugged into 
SNAP Grant for Critical 
Home Repairs
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Imagine if your home had only two working electrical outlets,  

a rotted bathroom floor, and central heat that hadn’t worked in eight 

years. Diane Bush, 61, of Tupelo, Mississippi, doesn’t have to imagine. 

She lived with the hazards for years until a friend told her about the 

Special Needs Assistance Program (SNAP) — a grant program offered by  

the  Federal Home Loan Bank of Dallas (FHLB Dallas) and BNA Bank.

“Ms. Bush was freezing in her house, and it had only two outlets that worked,” 

said Lynda Ford, community development specialist with the city of Tupelo, who 

was instrumental in helping Ms. Bush apply for the SNAP grant. “All the cords 

were running to those two plugs. I was very surprised and thankful that the house 

had not burned down.”  

Living on a fixed income, Ms. Bush could not afford home repairs. She was forced 

to retire from her hotel housekeeping job in 2004, when knee surgery made it  

difficult to walk. Her monthly income doesn’t provide enough to fund home repairs. 

Through the innovative SNAP program, the city of Tupelo works with BNA Bank to 

facilitate the issuance of the grant funds to residents in need. 

“It is a pleasure to be able to offer assistance to those with critical housing needs 

who might not be able to make the necessary repairs to their homes,” said Bob 

Spencer, senior vice president and CFO at BNA Bank. “We appreciate FHLB Dallas 

for offering this program.”

Ms. Bush received a new heater, her bathroom floor was repaired, and a new panel 

box was installed with the necessary wiring upgrades. 

“I get so emotional when I try to talk about it,” she said through tears. 

How It Works
The Special Needs Assistance Program (SNAP) provides grant 
funds for the repair and rehabilitation of owner-occupied 
housing for eligible, special-needs individuals.

Who Qualifies for Funding
Households with an individual who meets one or more of the 
following conditions: 

 Elderly (age 55 and older)
 Physically or mentally disabled
 Recovering from physical, alcohol, or drug abuse
 Living with HIV/AIDS

More Information: 800.362.2944 or fhlb.com 

2015
Amount 

Awarded: 
$1.5 millionParticipating 

Members:        
38

Number of Units:    
319

Since 2009:
More than 

$10.6 million 
to assist more 
 than 2,000 

families.

Annual Maximum Award
$5,000 per household unless the member contributes $350 
toward rehab and/or inspection costs; the maximum SNAP 
program award per household is then $6,000. Members may 
receive up to $60,000 in SNAP funds for every $1 million of 
SNAP funds offered by FHLB Dallas.

Innovative Funding:
Special Needs Assistance Program

Funds 
Available 
Annually





Walking into Udder Delight in 2005, Kristine Shoberg had no idea that she’d one day own the  

specialty soap boutique. She was simply in search of a product to alleviate her very dry skin. 

“I’ll never forget the first time I walked into Udder Delight,” Ms. Shoberg recalled. “The smell 

was heavenly.” 

When she saw that the business was for sale, she jumped at the opportunity. After closing, she moved 

the retail store, production facility — and the goat that produced the necessary milk — from Pearce,  

Arizona, to a 3,000-square-foot facility in Glenwood, New Mexico.

In 2010, the additional success of a second location in Cave Creek, Arizona, meant Ms. Shoberg needed to  

increase production. Expansion of the manufacturing facility was covered, in part, through a loan from Western 

Bank that was funded by an Economic Development Program (EDP) advance from the Federal Home Loan 

Bank of Dallas (FHLB Dallas). The loan package included an accompanying $10,800 EDPPlus grant from FHLB 

Dallas and Western Bank.

The grant helped pay for renovation of the 2,500-square-foot building in Glenwood, which included installing 

drywall, plumbing, a retaining wall, a three-phase converter, and a soundproof room for the air compressor.  

The EDPPlus grant arrived at the perfect time. Without it, Ms. Shoberg said she would have had to delay some of 

the renovations, possibly missing her busiest season — winter.

“Western Bank enjoys being a financial partner with small businesses in our communities,” said Leslie Bush, vice 

president and a loan officer at Western Bank. “We understand the needs facing small businesses and strive to 

create customized approaches and solutions that work for them.” 

Goat’s Milk Soap Company 
Gains Ground in Dry Southwest
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Udder Delight owner Kristine Shoberg (right) is shown with employees in 
the new facility, where the team manufactures natural skin care products. 



In the unincorporated community of Cord, Arkansas, you won’t find an  

auto mechanic on every corner. But thanks to Cord Tire and Auto Repair, 

owned by Tim and Lisa Davis, you won’t be stranded if your vehicle 

breaks down at the crossroads of Newport and Jackson counties.

Mr. Davis leveraged 17 years of industry experience to open his shop. 

It provided the perfect blueprint to build a business. The Davises secured 

funding to purchase the shop through a loan from First Community 

Bank that was funded by an Economic Development Program (EDP) 

advance from the Federal Home Loan Bank of Dallas (FHLB Dallas). 

In conjunction with the advance, they also received a $10,000 EDPPlus grant 

from FHLB  Dallas, which they used to purchase a lift, tire machine, and tools. 

The opening of Cord Tire and Auto Repair created four new jobs 

in this rural community of approximately 350 people. “We were the only shop 

in a 20-mile radius, so we knew we were going to stay busy,” Mr. Davis 

said. “Without the grant, we wouldn’t have been able to purchase the tools  

we needed to serve our customers.” 

Brian Goff, vice president of commercial lending at First Community Bank, 

said the EDPPlus grant got Cord Tire and Auto Repair on the right road. 

“Mr. and Mrs. Davis were committed to making this dream a reality, and  

First Community Bank was ready to help them,” Mr. Goff said. “We were so 

pleased about this grant. It has made a real difference for them. Without it, 

they might have had to finance tools critical to the job.” 

EDPPlus Grant Helps Auto 
Mechanic Drive Sales

A
D

V
IS

O
RY

 C
O

U
N

C
IL

 A
N

N
U

A
L 

RE
PO

RT
  |

  B
lu

ep
rin

t f
or

 In
no

va
tio

n 
 |  

 2
01

5

    It has made a real difference for them.
— Brian Goff, Vice President of Commercial Lending, First Community Bank
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How It Works
The Economic Development Program Plus (EDPPlus) is a small 
business grant program that promotes economic development 
and creates or retains jobs in underserved areas.  

What Qualifies for Funding
EDPPlus grants are awarded to small businesses through FHLB 
Dallas member institutions in conjunction with EDP advances.

More Information: 844.FHL.BANK (844.345.2265) or fhlb.com

 
2015

Amount 
Funded:  
$998,987Projects 

Funded:  
50

Annual      
Maximum 

Award:

Up to $25,000/ 
small business  

$100,000/           
per member

 
Accompanies       
EDP Advances

Innovative Business Grants: 
Economic Development Program Plus

Funds 
Available 
Annually



How It Works
The Partnership Grant Program (PGP) provides grants up 
to $12,000 to help promote and strengthen relationships 
between community-based organizations (CBOs) and FHLB 
Dallas members. 

What Qualifies for Funding
Organizational capacity-building
 Application assistance for grants and other funding sources
 Research and studies
 Contractual services

Annual Maximum Award
$12,000; PGP awards are matched by the member’s  
contribution to a CBO of $500 up to $4,000 at a 3:1 ratio. 
PGP grants are offered once a year through FHLB Dallas’ 
member institutions via a lottery system.

More Information: 800.362.2944 or fhlb.com

2015
Amount 

Awarded: 
$225,000Grants 

Awarded: 
30

Combined         
Contributions: 

$311,200 

Organizations 
Assisted: 

25Member 
Contributions:  

$86,200

Blueprint for Partnership:
Partnership Grant Program



They’ve given me my life back.
— Dee Fisher, Former New Hope Center Resident
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New Hope Center Transforms Lives 
with Help of PGP Grant

The New Hope Center of Paris (Texas) lives 

up to its name. Just ask Dee Fisher, 60. 

Now a part-time resident assistant at 

the Center, Ms. Fisher just two years ago  

suffered from substance abuse and lived on the streets.

“I was to the point where I was going to die if I 

stayed out there any longer,” she said. But she found 

the New Hope Center, which provides short- and 

long-term housing and support services to the 

homeless in Paris and surrounding Lamar County. 

“They’ve given me my life back. They gave me a place to 

live and a way to get back on my feet.”

In 2015, the Center was awarded a total of $20,000  

in Partnership Grant Program (PGP) funds from FHLB  

Dallas, First Federal Community Bank, and Liberty 

National Bank. The funds were used to cover operational  

expenses and to finish out a new thrift store, which 

opened in January 2016.

“I prayed that we would be able to finish this project. 

The money came at just the right time. We were able to 

get the thrift store done right,” said New Hope Center 

Executive Director Gay Ballew. 

The 2015 PGP award was the second for the Center, 

which received $20,000 in PGP grants from the 

same institutions in 2013. An AHP grant in 2004 

enabled the Center to initially provide homeless  

housing, which today has capacity for 52 people.

“We take pride in being able to leverage our 

membership in FHLB Dallas, and, along with our 

friends at Liberty National Bank, in being able to 

come together and make a significant contribution 

to New Hope’s mission,” said First Federal Community 

Bank President Dick Amis.

As for Ms. Fisher, the Center helped her realize a dream. 

“I’ve always wanted to be a ‘house mother,’ and that’s 

exactly what I’m doing as a resident assistant,” she said. 

“I’m just so glad to be able to help and give back.” 

VIDEO TESTIMONIAL 
Click here to view  

a video on this project.

https://youtu.be/7p9RZovfqEI
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Sheila Thrift, 68, was ready for an Arkansas homecoming. She had  

retired a decade earlier in Muldrow, Oklahoma. Wanting to be  

closer to her family in Fort Smith, Ms. Thrift — who lives on a limited 

income — knew she needed help to make the move and buy a home.

She found it at First Financial Bank and the Federal Home Loan Bank of Dallas 

(FHLB Dallas), which awarded her a $6,000 Homebuyer Equity Leverage  

Partnership (HELP) grant. The funds helped cover her down payment and 

closing costs.  

“To many prospective homebuyers, the assistance received from HELP is 

greatly appreciated and necessary to secure the funds needed for them to be 

in a position to seek homeownership,” said Sherry Holden, branch manager at 

First Financial Mortgage. “Without this program, the homebuyer would have 

a greater burden by having to seek down-payment assistance, which requires 

a monthly repayment plan and would put their payment above what is within 

their budget.”

Ms. Thrift said she and her two dogs enjoy their new home, and she enjoys 

living so close to her daughter and grandchildren. “The house is comfortable 

and perfect for me,” she said. “Owning the house has given me a future I can 

look forward to.” 

HELP Grant Makes Move 
Possible for Retired Nurse

How It Works
The Homebuyer Equity Leverage Partnership (HELP)  
program assists low-income, qualified, first-time homebuyers 
with down-payment assistance and closing costs. 

Who Qualifies
Very low- to moderate-income, first-time homebuyers

2015 Funding Round: 
Available beginning in January on a first-come, first-served 
basis until exhausted 

More Information
800.362.2944 or fhlb.com 
List of Participating HELP Members: http://bit.ly/1SwLesP

2015
Amount 

Awarded: 
$1 million

Grants 
Awarded: 

30

Participating 
Members: 44

Annual 
Maximum 

Award:
$50,000  

per member

Units: 
199

Since 2002:
More than 

$16.2 million   
to assist more 

than 3,000 
families.

Blueprint for Homeownership:
Homebuyer Equity Leverage Partnership

Owning the house has given me a future I can 
look forward to.

— Sheila Thrift, HELP Grant Recipient, First Financial Bank





It was 2007. Seabee Steve Williams and his Navy construction battalion were placing 

T-walls in Iraq when a cable broke. A large concrete slab, used to protect a building’s  

perimeter, crashed to the ground.

“I had to push another Seabee out of the way,” he said. “The wall didn’t come down on top of 

me, but I was still hooked up to it. I had my hands and arms on it and hurt my lower back.”

Mr. Williams is now considered 80 percent disabled, yet he still works, currently as a truck driver.  

He is the sole provider for his wife and five children, ages 11 to 18. His salary doesn’t stretch to 

cover repairs to his Vicksburg, Mississippi, home. 

That’s where the Federal Home Loan Bank of Dallas (FHLB Dallas) and RiverHills Bank come in: In 

2015, the two banks awarded Mr. Williams a $7,500 Housing Assistance for Veterans (HAVEN) grant, 

the first such grant in Mississippi. 

The HAVEN grant paid for extensive repairs including major renovations to a bedroom and the 

laundry room, as well as new exterior concrete siding. Several rooms were painted; a porch  

overhang was replaced; the roof was patched; and a new kitchen ceiling was installed. 

“He’s done so much for our country, and we’re just glad to be involved in helping in some small 

way,” said Joel Horton, president and COO of RiverHills Bank.

Ross Construction Company donated work that exceeded the grant amount because the home 

was in such poor condition.

“We are going beyond the call of duty because it is important to us to give them a whole new  

washroom and bedroom,” said company owner Eddie Ross. “It feels good to help a veteran.”

Mr. Williams now has a home free of water damage. 

“We are very fortunate and very appreciative of the grant,” Mr. Williams said. “It means a lot  

because we don’t have the finances to hire someone to come out and do the work to the house.”  

Navy Veteran Appreciative of 
Mississippi’s First HAVEN Grant
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How It Works
The Housing Assistance for Veterans (HAVEN) program assists 
with necessary modifications to homes of U.S. veterans and 
active-duty personnel disabled by active military service since 
September 11, 2001, and who earn 120 percent or less of the 
area median income. 

Who Qualifies for Funding
Households with a veteran or active-duty personnel disabled 
since September 11, 2001, and who received one of the  
following medals:

Annual Maximum Award
Up to $5,000 will be granted toward the modification of a 
qualifying property. If the FHLB Dallas member or another 
lender contributes at least $350 toward financial or other 
concessions related to the modification, FHLB Dallas will grant 
up to $7,500 toward the modification.

 Afghanistan Campaign
 Iraq Campaign
  Global War on Terrorism

Expeditionary

  Global War on Terrorism
Service
 Purple Heart or higher

More Information: 800.362.2944 or fhlb.com

2015
Amount 
Funded:  
$78,744

Grants 
Funded:  

13

Number of Units:
13

Funds 
Available 
AnnuallyParticipating 

Members: 
7

Blueprint for Results:
Housing Assistance for Veterans



AHP Funds Awarded
YEAR-OVER-YEAR
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$8M

$9.8M
Affordable Housing Program (AHP) Results

2015 1990–2015
All Approved Projects
Total Units 1,101 40,291
Very Low-Income Units 859 29,830
AHP Grants $8,068,052 $218,469,553
Total Development Costs $117,108,095 $2,671,396,483

Rental Projects
Total Units 764 23,901
Very Low-Income Units 542 17,451
AHP Grants $5,427,000 $124,571,993
Total Development Costs $100,624,127 $1,625,729,340

Owner Projects
Total Units 337 16,390
Very Low-Income Units 317 12,379
AHP Grants $2,641,052 $93,897,560
Total Development Costs $16,483,968 $1,045,667,143

2015 Statistical Overview
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Special Needs Assistance Program (SNAP) Results

 2015 2009-2015
Total Units 319 2,165
SNAP Grants $1,495,596 $10,687,371

Homebuyer Equity Leverage Partnership (HELP) Results

 2015 2002-2015
Total Units 199 3,169
HELP Grants $998,811 $16,276,084
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Arkansas
Fort Smith
Member: The FNB of Fort Smith
Sponsor: Old Fort Homeless Coalition
Grant: $500,000 for 75 Rental units

Harrison
Member: Simmons First National Bank
Sponsor: Northwest Regional Housing Authority
Grant: $105,000 for 15 Ownership units

Hot Springs
Member: Bank of the Ozarks
Sponsor: Garland County Habitat for Humanity
Grant: $35,000 for 5 Ownership units

Little Rock
Member: Bank of the Ozarks
Sponsor: Habitat for Humanity of Pulaski County
Grant: $70,000 for 10 Ownership units

North Little Rock
Member: Hope Federal Credit Union
Sponsor: North Little Rock Housing Authority
Grant: $336,000 for 48 Rental units

Russellville
Member: Simmons First National Bank
Sponsor:  Universal Housing  

Development Corporation
Grant: $69,000 for 10 Ownership units

Louisiana
Baton Rouge
Member: Whitney Bank
Sponsor:  Habitat for Humanity of Greater Baton Rouge
Grant: $70,000 for 10 Ownership units

Covington
Member: Home Bank
Sponsor: Habitat for Humanity, St. Tammany West
Grant: $45,500 for 7 Ownership units

Member: Whitney Bank
Sponsor: Volunteers of America, Greater New Orleans
Grant: $87,927 for 12 Ownership units

Hammond
Member: Whitney Bank
Sponsor: City of Hammond
Grant: $90,000 for 10 Ownership units

New Orleans
Member: First Bank & Trust
Sponsor: MQVN Community Development Corporation
Grant: $500,000 for 100 Rental units

Member: Whitney Bank
Sponsor: Jericho Road Episcopal Housing Initiative
Grant: $70,000 for 10 Ownership units

Shreveport
Member: Red River Bank
Sponsor:  The Fuller Center for Housing 

of Northwest Louisiana
Grant: $55,800 for 8 Ownership units

Mississippi
Bay St. Louis
Member: The First, A National Banking Association
Sponsor: Hancock Resource Center
Grant: $240,000 for 30 Ownership units

Canton
Member: BankPlus
Sponsor: Madison Countians Allied Against Poverty
Grant: $140,000 for 20 Ownership units

Member: BankPlus
Sponsor: Canton Housing Authority
Grant: $500,000 for 50 Ownership units

Hattiesburg
Member: BankPlus
Sponsor:  The University of Southern Mississippi  

Institute for Disability Studies
Grant: $140,000 for 14 Ownership units

Member: BancorpSouth Bank
Sponsor:  The University of Southern Mississippi 

Institute for Disability Studies 
Grant: $140,000 for 14 Ownership units

Jackson
Member: BankPlus
Sponsor: Jackson Housing Authority
Grant: $140,000 for 20 Ownership units

Member: BankPlus
Sponsor: Jackson Housing Authority
Grant: $112,125 for 15 Ownership units

2015 AHP Awards

24



Meridian
Member: BankPlus
Sponsor: Multi-County Community Service, Inc.
Grant: $166,700 for 25 Ownership units

New Mexico
Albuquerque
Member: New Mexico Bank & Trust
Sponsor: Albuquerque Rescue Mission
Grant: $500,000 for 60 Rental units

Member: New Mexico Bank & Trust
Sponsor: Albuquerque Rescue Mission
Grant: $286,000 for 26 Rental units

Santa Fe
Member: The FNB of Santa Fe
Sponsor: Habitat for Humanity of New Mexico
Grant: $210,000 for 30 Ownership units

Texas
Austin
Member: Frost Bank
Sponsor: Accessible Housing Austin
Grant: $189,000 for 27 Rental units

Corpus Christi
Member: Wells Fargo Bank South Central
Sponsor: Housing and Community Services, Inc.
Grant: $476,000 for 68 Rental units

Fort Worth
Member: Texas Capital Bank, N.A.
Sponsor: Presbyterian Night Shelter Tarrant County
Grant: $500,000 for 40 Rental units

Houston
Member: Amegy Bank, N.A.
Sponsor: Tejano Center for Community Concerns
Grant: $500,000 for 52 Rental units

Member: Amegy Bank, N.A.
Sponsor: The Men’s Center Incorporated
Grant: $500,000 for 56 Rental units

San Juan
Member: International Bank of Commerce
Sponsor: Proyecto Azteca
Grant: $140,000 for 20 Ownership units

Tyler
Member: Southside Bank
Sponsor: Habitat for Humanity of Smith County
Grant: $14,000 for 2 Ownership units

Out of District
Brainerd, Minnesota
Member: Wells Fargo Bank South Central
Sponsor: Minnesota Teen Challenge
Grant: $500,000 for 76 Rental units 

FHLB Dallas serves the five-state region 

of Arkansas, Louisiana, Mississip
pi, New 

Mexico, and Texas. For more information 

about any of the programs discussed in 

this publication, please visit fhlb.com.
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Joseph F. Quinlan Jr. – Chairman
Chairman
First National Bankers Bank
Baton Rouge, Louisiana

R. Michael Rigby – Vice Chairman 
Market President
Liberty Bank
North Richland Hills, Texas

Dianne W. Bolen
Retired Executive Director 
Mississippi Home Corporation 
Jackson, Mississippi

Patricia P. Brister
President
St. Tammany Parish
Mandeville, Louisiana

Tim H. Carter
President, North Texas Region
Southside Bank
Fort Worth, Texas

Mary E. Ceverha
Civic Volunteer
Dallas, Texas

Albert C. Christman
President and CEO
Guaranty Bank & Trust Company of Delhi
Delhi, Louisiana

C. Kent Conine
President
Conine Residential Group, Inc.
Frisco, Texas

James D. Goudge
Chairman and CEO
Broadway National Bank
San Antonio, Texas

W. Wesley Hoskins
President, Chairman and CEO
First Community Bank Corpus Christi
Corpus Christi, Texas

Michael C. Hutsell
President
First Security Bank
Searcy, Arkansas

Arthur (Fred) Miller Jr.
Chairman
Bank of Anguilla
Anguilla, Mississippi

Sally I. Nelson, CPA
Chairperson
Nextwave Ventures
Huntsville, Texas

John P. Salazar
Attorney
Rodey, Dickason, Sloan,  
Akin & Robb, P.A.
Albuquerque, New Mexico

Margo S. Scholin
Retired Attorney
Houston, Texas

Ron G. Wiser, CPA
President and CEO
Bank of the Southwest
Roswell, New Mexico

2015 Board of Directors
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Michelle Whetten – Chairwoman
Vice President and 
Impact Market Leader Gulf Coast
Enterprise Community Partners, Inc.
New Orleans, Louisiana

André Stephens – Vice Chairman
Executive Director
St. Francis Community Development  
Corporation
Forrest City, Arkansas

Jay Czar
Executive Director
New Mexico Mortgage Finance Authority
Albuquerque, New Mexico

Michelle Den Bleyker
VP Development — Southwest Region
Commonwealth Development Corporation
Albuquerque, New Mexico

Michael Gerber
President & CEO
Housing Authority of the City of Austin
Austin, Texas

Cynthia Griffin
Executive Director
Habitat for Humanity 
Mississippi Capital Area
Jackson, Mississippi

Jacque Haas Woodring
Board Member
Commonwealth Multifamily 
Housing Corporation
San Antonio, Texas

Cassie Hicks
Assistant Director of Housing
University of Southern Mississippi 
Institute for Disability Studies
Hattiesburg, Mississippi

Matt Hull
Executive Director
Texas Association of Community
Development Corporations
Austin, Texas

Arlene Leviege
Housing Program Coordinator/Manager
Tunica-Biloxi Housing Authority
Marksville, Louisiana

Tim Pierce
Executive Director
South Plains Association of Governments
Lubbock, Texas

Karen Phillips
Deputy Director
Crawford-Sebastian Community 
Development Council
Fort Smith, Arkansas

Deborah Webster
Principal
Concept Consulting Group, LLC
Albuquerque, New Mexico

2015 Advisory Council
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Greg Hettrick
First Vice President, Director of Community Investment

Bruce Hatton
Vice President, Affordable Housing Program Manager

Denise Schmitt
Assistant Vice President,  
Community Investment Operations Manager

Lee Alexander
Affordable Housing Compliance Manager

Judy Brumley
Affordable Housing Analyst

LaTonia Johnson
Affordable Housing Compliance Analyst

Mark Loya
Senior Affordable Housing Analyst

Steven Matkovich
Senior Affordable Housing Analyst

Steve Otto
First Vice President, Director of Member Sales

Michelle Purnell
Sales Planning and Strategy Manager

Lee Cammerer
Assistant Vice President,  
Mortgage Partnership Finance Manager

Christopher Hopkins
Vice President, Senior Sales Manager

Kevin Kogucz
Vice President, Senior Sales Manager

Jeff Martin 
Senior Sales Manager

Scott Sparks
Senior Sales Manager

Russ Guess
Sales Manager

Jeff Sabin
Sales Manager

Christina Ungaro
Assistant Vice President,  
Member Services Manager

Christy Moody
Member Services Associate II

Eva Sanders
Member Services Associate II

Harold Huynh
Member Services Associate

Stephanie Parnell
Member Services Associate

Vanessa Soto
Member Services Associate

Member ServicesMember SalesCommunity Investment
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