




















Confidence is a

































What are some examples of negotiations you've had in your
personal and professional life?

































Who said this quote: "There's no point in sending a message if
they're not psychologically ready to receive it."




































Have you ever been accused of yelling when you didn't think you were yelling?
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Does this sound familiar? You have facts, logic, and data on your side
but they still don't agree.
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Yes OMG YES! [ don't talk to humans
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