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YOUR MEMBERSHIP
STARTS HERE

FHLB Dallas adds value to membership 
by helping members keep current on 
trends and impacting issues by providing 
opportunities to attend informative conferences, 
workshops, webinars, and training sessions.

MORTGAGE SOLUTIONS
Our Mortgage Partnership Finance (MPF) program 
give our members flexibility, protection, shared 
liability, as well as funding and hedging advantages. 
To learn more about this mutually cooperative 
mortgage partnership alternative:

MEMBER SERVICES DESK
The Member Services desk provides one central point 
of contact to provide members with information regarding 
their DDA account activity, fees, in addition to providing 
solutions and executing transactions. The Members Services 
desk is one way FHLB Dallas is able to deliver an exceptional 
member experience. Contact the Member Services desk 
at 1.844.FHL.BANK or member.services@fhlb.com.

TRUSTED ADVISOR
Each member is assigned a knowledgeable sales 
manager from our team of financial experts, each 
of whom specializes in areas specific to member 
institutions’ unique needs.

 
 

Explore all the funding strategies FHLB Dallas 
offers so you may effectively manage your 
balance sheet. FHLB Dallas constantly works 
to provide products and strategies that meet 
members’ business needs.

Grow at your desired pace and decrease complexity. 
FHLB Dallas can help you deal with fluctuating demands 
and varying interest rates by maintaining a proactive 
approach in the debt market, allowing you to focus 
on balancing your liquidity and asset-liability management.

Manage transactions, assets, and accounts 
accurately and reliably by using one of 
FHLB Dallas’ services. From wires, securities 
safekeeping, collateral management, and 
deposits, our Member Services desk responds 
to institutions’ needs effectively and intuitively.

WEBINARS
We get it. People get busy. That’s why in addition 
to member events, FHLB Dallas also hosts regular 
webinars for members to keep abreast on strategy 
and industry updates. As an added convenience, 
our webinars are available through our resource 
center video archive. Check out past webinars fhlb.com

The central connection to our members is FHLB Dallas’ ability
to communicate with and respond to the transactional needs 
or questions of each institution served. 

We are committed to helping members make a difference 
in the communities they serve. By offering a number of 
specialized grant and advance programs, we help members 
support housing, economic development, and community
revitalization initiatives in our five-state District of Arkansas, 
Louisiana, Mississippi, New Mexico, and Texas.      

Insight sharing and knowledge transfer 
are essential to the growth of every 
individual and institution. From within 
our own organization to our members, 
FHLB Dallas is committed helping every 
individual and institution achieve full 
potential by encouraging pursuit of 
knowledge, insights, and growth.

FHLB DALLAS PROVIDES 
CUSTOMIZED SOLUTIONS TO 
MEET YOUR UNIQUE NEEDS

FHLB DALLAS
MEMBERSHIP

Helps your financial  
institution focus on growth.

The Inner Circle: FHLB Dallas Membership Benefits

Types of
Financial Institutions

Community Bank
A commercial bank that derives 
funds from and lends to the 
community where it operates, 
and is not affiliated with a 
multibank holding company.

Credit Union
A member-owned, nonprofit
cooperative that like a bank, 
accepts deposits, makes loans,
and provides financial services.

 

Community Development
Financial Institution  
A private sector financial institution 
that focuses on personal lending 
and business development efforts 
in local communities.

Insurance Company
A business that provides coverage 
in the form of compensation 
resulting from loss, damages, 
injury, treatment or hardship in 
exchange for premium payments. 

Rural Bank
A rural financial institution, 
cooperative, community bank, 
or deposit taking institution that 
provides customized financial 
services to rural communities.

Thrift Bank
A financial institution focusing on 
taking deposits and originating 
home mortgages.

ONLINE TRANSACTIONS
Through our confidential online communication channel, 
SecureConnect, members can execute advances, wire transfers, 
and third-party pledges. SecureConnect is a robust and secure 
portal through which members may access an array of reports, 
execute their own trade settlements, review DDA transactions, 
pledge securities, bid online on deposit auctions, view monthly 
collateral updates, and much more.

PUBLIC RELATIONS
No in-house PR department? No problem. 
FHLB Dallas helps members demonstrate 
credit reinvestment activities, develop and 
circulate press releases, coordinate events, 
and acquire media coverage for events.

LOW-COST FUNDING
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