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MEMBER GUIDE: 

LETTERS OF CREDIT APPLICATIONS 
The following guide is designed to assist FHLB Dallas members in creating new Letters of Credit 

applications on SecureConnect. For any questions regarding the steps provided in this guide,  

please contact Member Services at 844.FHL.BANK (844.345.2265) or Member.Services@fhlb.com. 

DIRECT STANDBY  

Below are the steps to create and submit a new Direct Letter of Credit application. 

A. Create Direct Letter of Credit Application 

1. Login in SecureConnect 

2. SecureConnect Home screen display 

3. Select Letters of Credit → Direct Standbys →Applications → Create New → Blank Template 

 
4. Blank Direct Standby Application screen displays  

i. Enter Amount 

ii. Enter Effective Date (MM/DD/YYYY) 

iii. Enter Expiration Date (MM/DD/YYYY) 

iv. Select Where to Deliver, whether it’s to the Beneficiary or the Member   

v. Select Purpose of Standby 

vi. Below the grey box under Purpose of Standby, select Feature(s) where applicable  

a. Fluctuating Balance 

b. Allow Multiple Draws 

c. Exceptions 

d. Community Investment Program/ Economic Development Program 

e. Enter any Special Requests for Member Services (up to 3 lines) 
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vii. Select Beneficiary from drop-down or ‘Browse’ or ‘Add’ 

 

 

viii. Select Evergreen Terms where applicable  

a. Enter Notice Non-Renewal (in days) 

b. Enter Auto-Extend Term (in days or months) 

c. Enter Final Expiration Date (MM/DD/YYYY) 
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ix. Fill out Exception Text section when applicable 

a. Choose desired exception from the Exception Text Clauses drop-down 

i. Santa Fe County  

ii. State of Alabama 

iii. State of Colorado 

iv. State of Florida 

v. State of Georgia 

vi. State of Tennessee 

vii. Arkansas Lottery Commission 

viii. Same Day Request 

Click Add to Exception Text  

 

x. Scroll to the Top → Show Terms → Select Accept Terms 

xi. Click Save 

 

Click Return to Menu 

 



 

Page 4 of 16 
 

5. To cancel an application, Select Cancel 

i. Select LOC 

ii. Click Cancel 

 

**The Cancel option on SecureConnect is only for LOCs that have not been released to Member Services. 

To Cancel an LOC that has been released, please contact Member Services. 
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6. To Submit an Application, Select Release 

i. Select LOC 

ii. Click Release 

 

**Applications will not be sent to Member Services until they are released from SecureConnect. Once the 

application is released, Member Services will process the request. If sent application needs to be edited, 

please contact Member Services 

7. To check the Status if your Application, Select Status 

 

i. Your application will be in one of the following statuses: 

a. Created – Transaction was created and saved with all required fields filled out 

b. Modified – Transaction was created/rejected and then repaired and saved with all fields 

filled out 

c. Incomplete – Transaction was created but when saved, all required fields were not 

completed 

d. Arrived – Transaction was released to Member Services 

e. Rejected – Transaction was released but Member Services canceled it back to the 

member 

f. Processed – Transaction has been approved 

 

8. After releasing, Select Inquiry tab → Balance/ History 

i. Select LOC 
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i. Click Issuance to view details, fees, and documents 
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The following guide is designed to assist FHLB Dallas members in creating and submitting new 

Confirmation Letters of Credit applications on SecureConnect. For any questions regarding the steps 

provided in this guide, please contact Member Services at 844.FHL.BANK (844.345.2265) or 

Member.Services@fhlb.com. 

CONFIRMATION STANDBY 

Below are instructions on how to create and submit a new Confirmation Letter of Credit Application. 

B. Create Confirmation Letter of Credit Application 

1. Login in SecureConnect 

2. SecureConnect Home screen display 

3. Select Letter of Credit → Confirmation Standby →Applications → Create New → Blank Template 

4. Blank Confirmation Standby Application screen displays  

i. Enter Amount 

ii. Enter Effective Date (MM/DD/YYYY) 

iii. Enter Expiration Date (MM/DD/YYYY) 

iv. Select Where to Deliver  

v. Select Purpose of Standby 

5. Select Feature(s) when applicable  

i. Allow Multiple Draws 

ii. Exceptions 

iii. Community Investment Program/ Economic Development Program 
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iv. Bond Deal 

a. Select Rating Agency 

b. Select Bond Purpose 

 

6. Enter Member’s Letter of Credit Information 

i. Enter Reference Number 

ii. Enter Amount 

iii. Enter Effective Date (MM/DD/YYYY) 

iv. Enter Expiration Date (MM/DD/YYYY) 

v. Enter Account Party Customer 

vi. Enter Special Request for Member Services if applicable (up to 3 lines) 

 

 

vii. Select Beneficiary from drop-down or ‘Browse’ or ‘Add’ 
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viii. Select Evergreen Terms when applicable  

a. Enter Notice Non-Renewal (in days) 

b. Enter Auto-Extend Term (in days or months) 

c. Enter Final Expiration Date (MM/DD/YYYY) 

 

ix. Fill out Exception Text section when applicable 

a. Choose desired exception from the Exception Text Clauses drop-down 

i. Same Day Request 

Click Add to Exception Text 

 

x. Scroll to the Top → Show Terms → Select Accept Terms 

xi. Click Save 
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Click Return to Menu 

 

 

**The Cancel option on SecureConnect is only for LOCs that have not been released to Member Services. 

To Cancel a LOC that has been released, please contact Member Services 

1. To Submit Application, Select Release 

i. Select LOC 

ii. Click Release 

 

**Applications will not be sent to Member Services until they are released from SecureConnect. Once the 

application is released, Member Services will process the request. If sent application needs to be edited, 

please contact Member Services 
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2. To check the Status if your Application, Select Status 

i. Your application will be in one of the following statuses: 

a. Created – Transaction was created and saved with all required fields filled out 

b. Modified – Transaction was created/rejected and then repaired and saved with all fields 

filled out 

c. Incomplete – Transaction was created but when saved, all required fields were not 

completed 

d. Arrived – Transaction was released to Member Services 

e. Rejected – Transaction was released but Member Services canceled it back to the 

member 

f. Processed – Transaction has been approved 

3. After releasing, Select Inquiry tab → Balance/ History 

i. Select LOC 

 

ii. Click Issuance to view details, fees, and documents 
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The following guide is designed to assist FHLB Dallas members in creating Custodial Letters of Credit 

applications on SecureConnect. For any questions regarding the steps provided in this guide,  

please contact Member Services at 844.FHL.BANK (844.345.2265) or Member.Services@fhlb.com. 

CUSTODIAL STANDBY 

B. Create Custodial Letter of Credit Application 

1. Login in SecureConnect 

2. SecureConnect Home screen displays 

3. Select Letter of Credit → Custodial Standby →Applications → Create New → Blank Template 
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4. Blank Custodial Standby Application screen displays  

i. Enter Amount 

ii. Enter Effective Date (MM/DD/YYYY) 

iii. Enter Expiration Date (MM/DD/YYYY) 

5. Select Fluctuating Balance Feature when applicable  

6. Enter Special Request for Member Services if applicable  

 

i. Scroll to the Top → Show Terms → Select Accept Terms 

 

 

 

7. Click Save 

 

 

Click Return to Menu 
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**The Cancel option on SecureConnect is only for LOCs that have not been released to Member 

Services. To Cancel an LOC that has been released, please contact Member Services 

8. To Submit Application, Select Release 

i. Select LOC 

ii. Click Release 

 

**Applications will not be sent to Member Services until they are released from SecureConnect. 

Once the application is released, Member Services will process the request. If sent application needs 

to be edited, please contact Member Services 

 

9. To check the Status of your Application, Select Status 
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i. Your application will be in one of the following statuses: 

a. Created – Transaction was created and saved with all required fields filled out 

b. Modified – Transaction was created/rejected and then repaired and saved with all fields 

filled out 

c. Incomplete – Transaction was created but when saved, all required fields were not 

completed 

d. Arrived – Transaction was released to Member Services 

e. Rejected – Transaction was released but Member Services canceled it back to the 

member 

f. Processed – Transaction has been approved 

 

10. After releasing, Select Inquiry tab → Balance/History 

i. Select LOC 

 

i. Click Issuance to view details, fees, and documents 
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